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How do I know which transactions need explaining? 

Having uploaded your bank statement you may have unexplained transactions, or, if you have chosen 
to manually upload transactions you will need to explain these lines. 

You’ll see all the unexplained transactions in red. Next to the bank account's name on the list in 
Banking, there's a number which is how many transactions need explaining. 

Go to that bank account by choosing Banking and clicking on the bank account's name on the left-
hand menu. 

It's a good idea to explain transactions in chronological order if you can. Go to the month with 
unexplained transactions. 
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